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2623 Grand Blvd., Suite 201, Holiday, FL 34690 

(727) 940-2922 

www.bulletspeedanddesign.com 

 

Greetings, 

We would like to take this opportunity to extend our appreciation for having trust in us to exceed your 

expectations by providing the best product with exceptional customer service.  The Bullet Concepts LLC team 

collectively has 35 years of extensive experience with custom fabrication, welding (3 certificates), machining, and 

product design and development.  We seek creative opportunities and apply our diverse skill sets to achieve our 

goal of producing superior products.  The final products showcase our focus with commitment to continuous 

learning and knowledge of strategic planning. 

Please take a moment to review the attached documents which are necessary to establish an account with us.  

Each form must be completed in its entirety and upon receipt we will ensure your account is created in a timely 

manner.  Two ways to submit the forms are via email at OfficeofBulletConcepts@gmail.com or mail to 2623 Grand 

Blvd, Suite 201, Holiday, FL 34690. 

Thank you for your time and attention.  If you should have any questions, please feel free to contact us at the 

above-listed number.  

Respectfully, 

Bullet Concepts LLC Team 

 

 Page 2 Dealer’s Data 

 Page 3 Sales Tax Exemption Certificate 

 Page 4 Product Return Policy & Procedure  

 Page 5 Sales Terms & Conditions 

 Page 6  Sales Terms & Conditions part II of II 

 Page 7 Federal Tax Information (W-9 Form) Sales Terms & Agreement 

  

http://www.bulletspeedanddesign.com/
mailto:OfficeofBulletConcepts@gmail.com
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DEALER’S DATA 

 

BUSINESS NAME: ___________________________________________________________________ 

 

ADDRESS: __________________________________________________ SUITE/APT.: ____________ 

 

CITY:  ______________________________ STATE:  _______________ ZIP: __________ - ________   

 

TELEPHONE #: (______)_______ - ________ FAX #: (______)________ - ________  

 

WEBSITE: ___________________________________________________________________________ 

 

CONTACT PERSON NAME & EMAIL:  

_____________________________________________________________________________________ 

 

BILL TO:   Same as above 

 

ADDRESS: _____________________________________________________ SUITE/APT.: __________ 

 

CITY: ____________________________ STATE: ___________________  ZIP: __________ - ________   

 

TELEPHONE #: (______)_______ - ________ FAX #: (______)________ - ________  
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BLANKET CERTIFICATE of SALES TAX EXEMPTION 

ISSUED TO: (SELLER) 

I Certify That: Name of Firm (Purchaser) _________________________________ whose complete postal 

address is ___________________________________________________________________________; 

is engaged as a registered: 

 Retailer 

 Wholesaler 

 Manufacturer 

 Lessor 

In the state of ________________________, in which you firm would deliver purchases to us and that any 

such purchases are for: 

 Resale 

 Incorporation as an ingredient or component part of a new product manufactured for sale 

 Leasing 

 Farm use (on off-road vehicles only) 

 Charitable or religious organizations and governmental entities 

We are in the business of wholesaling, retailing, manufacturing, leasing the following: 

 

 

I further certify that if any property so purchased tax free is used or consumed by the firm as to make it subject to a Sales or Use 

Tax, we will pay the tax due directly to the proper taxing authority when state law so provides or inform the seller for added tax 

billing.  This certificate shall be part of each order which we may hereafter give to you, unless otherwise specified, and shall be 

valid until cancelled by us in writing or revoked by the city or state. 

General description of products to be purchased from the seller: 

 

 

Under penalties of perjury, I swear or affirm that the information on this form is true and correct as to every material matter. 

 Authorized Signature (owner, partner, or corporate officer)   Title Date 

 

 

STATE SALES TAX NUMBER: ___________________________________________________  
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PRODUCT RETURN POLICY AND PROCEDURE 

All returns must follow the below-explained procedure to ensure proper credit and/or refund.  Failure to 

follow these instructions may result in denial of credit/refund. 

Our policy is to maintain an organized structure for any and all returned items to ensure the protection of 

our mutual investment.  It is your responsibility to ensure the returning product is in good condition. 

NO RETURNS WILL BE ACCEPTED WITHOUT A RETURN AUTHORIZATION NUMBER. 

1) Product must never have been mounted or attached. Mounted or attached product is not returnable. 

2) Products in their entirety to include but not limited to any hardware original to the product must be 

returned together. 

3) If product was damaged during shipment the tracking number must be provided to initiate a 

damage claim with the shipping entity. Items must remain in original packaging form. 

4) The product must be placed in a form of bubble wrap or protective covering. The finish of the 

product must not come in contact with the box itself. Cardboard acts like sandpaper on finishes and 

will cause damage. 

5) Place each product facing upwards in the box. If double boxing, place an appropriate divider 

between the products to separate them. Do not place the product in direct contact with each other! 

They will be damaged in shipping and you will not receive credit. 

6) Any hardware must be secured so it cannot get loose or cause damage to other included products. 

Loose hardware will damage product during shipping. 

7)  Seal the boxes with shipping tape and attach a packing list detailing the contents and the items for 

which you expect credit. A copy of the original invoice is always helpful. 

8) Insure the shipment. If the product is damaged in shipment it will be your responsibility to recover 

the lost value. Credit will not be issued for products damaged in shipping. Please note all shipping 

costs on returns are your responsibility. No COD’s will be accepted. 

I have read and understand the above policy and procedure and agree to follow the shipping instructions provided. 

 

_________________________________   ____________________________________ 

Signature (owner or officer)     Printed Signature 

 

 

_________________________________   ____________________________________ 

COMPANY       Date 
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SALES TERMS AND CONDITIONS 

GENERAL: 

Bullet Concepts LLC promises to provide quality products with exceptional service you deserve.  It is our goal to 

conduct business with a hassle-free experience.  Please call us at (727) 940-2922 or email 

OfficeofBulletConcepts@gmail.com to place an order or for information regarding our array of superior products. You 

may also visit us at www.bulletspeedanddesign.com.  We will do our best to ensure all orders received by 2:00pm will be 

processed that same day.  Due to the time and materials necessary to package each shipment ensuring safe delivery, our 

minimum shippable order is $70.00.  The average timeline from order to shipment is approximately two to three weeks.  

The exception to this timeline is customized products or otherwise stipulated.  Prices and availability are subject to 

change without prior notice.  Customized orders are the exception. 

TERMS: 

All new accounts are shipped prepaid only.  To Bullet Concepts LLC discretion, existing accounts may be set up with 

COD certified check or money order unless otherwise stipulated in writing.  Our accounting office will process a credit 

application to those who qualify.  Personal checks will be accepted or not accepted at Bullet Concepts LLC discretion.  

For our customers with approved open accounts, our terms are NET 15
th

.  Payment must be received postmarked by the 

15
th

 of the month following statement date to avoid possible finance and late charges.  On the 20
th

 of the month following 

statement date, accounts unpaid are deemed PAST DUE and subject to a monthly finance charge of 1.5%, in addition to 

a monthly late charge fee of $15.00.  Shipments to past due accounts will be COD until account is brought to current.  

Accounts chronically past due will be changed from open account to COD.  If at any time a check is returned ‘Non 

Sufficient Funds’, the account will immediately revert to COD certified check or money order and a $30.00 returned 

check fee will be assessed.  If the account is turned over for collection, Bullet Concepts LLC will prosecute to the full 

extent of the law.  The customer will be liable for all attorneys’ fees and collection costs. 

SHIPPING & CLAIMS: 

All orders are shipped FOB Bullet Concepts LLC unless otherwise stated.  All orders are shipped UPS, FEDEX, or 

common carrier as necessary to insure prompt and safe delivery.  Please note shipping charges are subject to change at 

any time and without notification.  All orders leave Bullet Concepts LLC in good condition.  Please inspect all packages 

carefully for hidden damage, shortage, or error.  Should you experience any problems with shipment, please contact us 

immediately for further instructions.  In the event your shipment arrives damaged, the damaged contents must be kept 

in the original packaging.  Provide us with the tracking number of the damaged package.  Please refer to our Product 

Policy and Procedure for further information. 

REFUSED SHIPMENT: 

Any company that refuses a shipment for any reason will have its dealer status suspended until such time when all 

penalties/charges pertaining to the refused shipment have been paid.  Charges/penalties will include a $30.00 refused 

shipment penalty, any and all shipment costs, as well as a restocking fee and return freight charges. 

 

mailto:OfficeofBulletConcepts@gmail.com
http://www.bulletspeedanddesign.com/
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SALES TERMS AND CONDITIONS part II of II 

RETURNS: 

Bullet Concepts LLC distributes only the highest quality products and your satisfaction is of importance to us.  We 

guarantee that products may be returned or exchanged subject to the following conditions: 

 All returns must be marked with a Return Authorization Number 

 Special orders are not returnable 

 Discontinued products or items sold as a ‘blowout’ are not returnable 

 Products must be in new condition and in original packaging 

 Products must be returned freight prepaid.  Freight collect shipments will not be accepted. 

 Product returns are for credit towards future purchases only.  Refunds will not be authorized. 

 No mounted or attached products will be authorized for return 

 

Allowable returns will be accepted for 15 days from date of purchase.  Allowable returns after 15 days will be assessed a 

restocking fee.  Always contact us to obtain a Return Authorization Number. 

WARRANTY: 

All warranties are the manufacturers’ alone.  No warranty beyond that of the manufacturer is expressed or implied.  If 

a warranty problem arises please call us for assistance.  Manufacturers do not provide an allowance for freight or labor 

on warranty claims; therefore all freight and labor shall be the responsibility of the purchaser. 

I UNDERSTAND AND AGREE TO THE ABOVE-STATED TERMS AND CONDITIONS. 

  

_________________________________   ____________________________________ 

Signature (owner or officer)     Printed Signature 

 

 

_________________________________   ____________________________________ 

COMPANY       Date 
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